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MESSAGE FROM THE CEO

The 2018 financial year was a company-defining year for Tabcorp, having combined
with Tatts in December 2017 to create a leading, diversified portfolio of gambling
entertainment businesses. Since the Combination, we have prioritised the integration
of the two businesses. We have made good progress, including establishing new
leadership teams across the Combined Group and setting the foundations for a strong
and aligned organisational culture.

As this report was being prepared, we launched a new purpose, vision and values for
the Combined Group. T aeatenen dish imegnity. Weaxigpto s e
to create moments that engage and delight our customers, but do so sustainably and

with integrity. Importantly, our goal is to share the benefits of our success with all of

our stakeholders - our customers, people, industry partners, governments,

shareholders and the community.

Tabcor pds vi strusted gansbling enteotainmert eompany. This vision
defines our values and our culture as we work together as one team to achieve this.
Corporate responsibility is critical to delivering on our new vision and purpose. It
underpins the way we do business. We aim to set the highest standards for trust and
integrity in every aspect of how we operate.

In FY18 we made good progress against our corporate responsibility framework. A key
focus has been integrating the Tabcorp and Tatts businesses policies, activities and
reporting across all five pillars of our corporate responsibility framework: community,
workplace, governance, responsible entertainment and the environment.

Tabcorp is a significant contributor to the community. In FY18 we contributed $1.9
million in community donations and other support. This is in addition to the $917
million we return to the racing industry, the $1,166 million in state and territory
gambling taxes and GST, and $85 million in income taxes generated by our
businesses in FY18.

Tabcorp has a long history of supporting communities in times of hardship. The drought
currently affecting eastern Australia is having a significant impact on communities in
Queensland and New South Wales that we work closely with. In August, Tabcorp
announced a $600,000 drought relief package. The package included donations and
free advertising for drought relief chari
channels. We also dollar-matched employee donations and fundraising efforts for

drought relief. The Golden Casket lotteries business directed $500,000 from unclaimed
prize money to the Queensland Drought Appea
to drought relief to over $1.2 million.

ti

In FY18, we were recognised for the third successive year as an Employer of Choice by
the Workplace Gender Equality Agency. We also conducted our annual gender pay gap
analysis which found there was no pay gap in like-for-like roles across the Combined
Group. We have recently finalised new policies for inclusion and diversity, flexible work
and parental leave to support our commitment to gender equality.

Through the Combination we have strengthened our commitment to delivering
responsible entertainment solutions. We enhanced our customer monitoring
supervision measures to ask any customers who look under 25 years of age for
identification. The Lotteries business received Level 4 Responsible Gambling
Accreditation from the World Lottery Association recognising its leadership in

I r@sponsible gambling.

While our greenhouse gas emissions and energy use increased in FY18, this was due
to the addition of the Tatts businesses for the six months to 30 June 2018. We reduced
our environmental impact for our Melbourne operations by moving to new premises
with a 5.5 star NABERS energy rating and Green Building Council of Australia five star
green star rating.

In FY19, our focus continues to be on bringing together the best of the Tabcorp and
Tatts practices. We will continue to embed and refine our corporate responsibility
framework in |ine with the Combined Groupos
We wi || al so undertake a materiality
economic, environmental and social impacts to update our understanding of our
stakehol dersdé views of our key corporate r

David Attenborough
Managing Director and Chief Executive Officer
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ABOUT TABCORP
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TABCORP IS AWORLD-CLASS, 3
DIVERSIFIED GAMBLING )
(@]
ENTERTAINMENT GROUP.
Tabcorp is a leading Australian gambling entertainment company with §
a diverse portfolio of businesses, owning iconic market-leading g
Australian brands, and operating a unique multi-product, multi- z
channel model across three businesses. 7
m
LOTTERIES WAGERING GAMING ﬁ ﬁ
AND KENO AND MEDIA SERVICES §§
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(i) The UBET brand was integrated with the TAB brand in December 2018. (ii) Includes contribution from Tatts from 14 December 2017. é
5
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ABOUT TABCORP

Northern Territory

Australian Operations
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Western Australia
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Tabcorp has a national footprint with operations in each Australian state and territory and overseas operations.
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Global Operations

Media broadcasting
to 50+ countries

Media operations
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Isle of Man
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ABOUT TABCORP

TABCORRP IS A SIGNIFICANT ECONOMIC CONTRIBUTOR TO

(@]
AUSTRALIA. 2
Tabcorp is a core part of the Australian gambling abcorpds 5
operations underpin the sustainability of our racing industry partners and support the ~ b
. - ; cor pos
customer offer for newsagents and licensed venues. We have a rich lotteries and
racing heritage, with our iconic Australian brands being an important part of social <
experiences enjoyed by many Australians. )
Py
o
The Tabcorp businesses returned $2.8 billion to governments and industry 5
stakeholders in FY18. These significant returns are reflective of a model which o
ensures the proceeds of our gambling operations support the Australian community.
Financial benefits to stakeholders .
As the largest financial contributor to the racing industry and a key contributor to the 2
financial success of Ilicensed pubs and cl ubBhr @angh | okrali méwstagenasr,amTabmenpsds | icencesma
success has a direct impact on the racing industry, licensed venues, local business $2.8 billion in FY18 (including Tatts contributions from 14 December 2017) in the form of: Z
L : =
and the communities in which we operate. A Returns to the racing industry of $916.8 million (FY17: $813.0 million). @
A State and territory gambling taxes and GST of $1,166.4 million .
Taxes (FY17: $406.3 million). =
mw
) o ) ) A Income taxes paid and payable of $84.8 million (FY17: $45.7 million). 23
Tabcorp is a significant taxpayer and returns a substantial amount of its revenue to > z
benefit the community through the gambling taxes levied on its operations. Tabcorp A Commissions to our venue partners of $593.4 million (FY17: n/a). £z
I 0 mr
ha s @ dopted t .h e Board of Taxatio nos Vol unt ah deitigr% )I(abc-cr)r{:) 8D Srgv%éd glngcrrxllion%f)cgrﬁMUnit)?sr&pdporttinq:$18 gm
following documents are published under the Corporate Governance section of . -
. . (FY17: $1.3 million).
Tabcorpds website. m
<
Py
o
P
p Shareholders .
V= 5
o= Tabcorp shareholders received dividends totalling 21 cents per share fully franked,
equivalent to $422.5 million, in respect of T
Tabcorp and Taxes Guide to Taxation (for FY17: dividends totalled 25 cents and totalled $209 million). =
Administration Act rxn
section 3C reported 5
amounts 5
m
Py
(2]
>
)
0
m
Z
9
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CORPORATE RESPONSIBILITY STRATEGY

Introduction

Our approach to corporate responsibility refers to the responsibility Tabcorp takes for

the i mpacts of its decisions and
corporate responsibility

the trusted gambling entertainment company.

strategy

Tabcorp established its corporate responsibility framework in FY17, and the 2018

financial year was the first full year of operating under this framework.

Oversight

The Board of Directors has oversight of
acti viti eswhizlhwasapprovedl byythe 8cad in FY'1L 2 TRerBuardrreguaneratéives repavtd feomr p 6 s
supports mardyement egaslingtour parferaance andl progeeds adgaiist currcerporate S i on  t o

responsibility framework.

The Executive Leadership Team receives recommendations and makes decisions in
accordance with the Board-approved corporate responsibility framework.

The corporate responsibility program is managed by the Office of the Company
Secretary, which is responsible for providing guidance and advice to business units to
ensure corporate responsibility activities are undertaken in accordance with the
framework.

Our corporate responsibility framework is founded on the five pillars of community,

workplace, governance, responsible entertainment and the environment.

Q

]%_

WORKPLACE

Leading workplace practices to
foster fairness. safety and
wellbeing. diversity.
inclusiveness, opportunity.
performance and growth.

Q
[

Corporate community
investment. employee and
community engagement. and
support for improving social
impacts.

510 &

GOVERNANCE RESPONSIBLE
ENTERTAINMENT

Stakeholder engagement. Responsible gambling and
Board and executive advertising practices. and
performance. policies. supporting the racing industry
transparency. measurement in enhancing animal welfare.
and reporting.

ENVIRONMENT

A good foundation to improve
performance and awareness for
delivering positive
environmental outcomes.
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CORPORATE RESPONSIBILITY STRATEGY

FY18 highlights

(@)
o)
<
The key highlights achieved under our corporate responsibility framework for FY18 are outlined below. More detail can be found on the pages referenced below. =
=
<
=
- - - - - O
Py
Py
o
—
>
(@)
m
Charitable Employer of Integration of Additional Relocated the
Games Choice for the Tabcorp responsible Mf‘i_'boume 3
is now part of Gender and Tatts gambling tools office to a m
Tab followi . : : new 5% star z
abcorp toliowing Equality businesses and practices NABERS >
the Combination awarded by WGEA commenced implemented m
with Tat:s,tﬁnd for third December 2017 such as improved energy _rated
supports the successive year following the redictive building m
p zZD
50'50_ Page 16 Tabcorp-Tatts customer analytics Page 27 m
Foundatlon combination and on-course gé
Page 11 New gender Page 21 customer Integrated 20
diversity G supervision measurement o
: =
$1.9 targets set overnance Page 24 and reporting
-om for the Board and ffar_ne_WOVkS’ _ functions L
communit policies and the major sponsr acrass Tabcorp :
contributionsy(u management practlc_:es of theJinaup ural following the 2
44% from FY17§) Page 16 are being h g q Combination <
DP L combined to adopt Greyhoun with Tatts 3
tage 1o best-in-class Adoption Page 27
outcomes for the Program 4
Combined Group National X
m
Page 21 Adoption Day 5
Page 25 o
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COMMUNITY

Our approach

Tabcorp has a long history of supporting the community. We are committed to making
a positive contribution to our industry and charity partners, and through them, the
broader community. We believe that supporting the wellbeing of the communities in
which we operate is critical to our long term success.

We have established key partnerships with a number of major Australian charitable
organisations, such as the Prostate Cancer Foundation of Australia, OzHarvest,
Starlight Childrends Foundati on,
based charitable organisations such as the National Jockeys Trust. We manage a
number of programs and events that allow us to engage with industry partners and
enable our employees to contribute to the community.

FY18 highlights

A Donations to charities and community organisations totalled $1.9 million (up 44%

from FY17).

A $500,000 donated from the proceeds of our Golden Casket lotteries business to
the Mater Foundation healthcare group in Queensland.

A Charitable Games is now part of Tabcorp following the Combination with Tatts, and
supports the 50-50 Foundation in delivering the 50-50 Charity Raffle and Play-For-
Purpose.

FY19 focus

A Continue to support our industry partners, and the broader community we operate
in, through continuously improving our existing community and industry
partnerships.

Review Tabcare, our community-employee engagement program, to align with the
Combined Groupds new values |l aunched in

Revise our community investment strategy and focus to align with the Combined
Groupds vision and purpose | aunched in

10

Conservati

ALINNNNOD

dza § G2 LI NIA

¢ 00O2NL) GSFHY YSYGoSNA
of our community partners. Our team members work with OzHarvest chefs to prepare meals for those in need, while
also building stronger team engagement.

GKSANI @2t dzy G SSNI €SI &S

early FY19.

FY19.

early
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Community Donations

In FY18, Tabcorp contributed $1.9 million in donations to charities and local Tabcorp also makes other annual contributions from lotteries revenue and unclaimed

community organisations. This was a 44% increase on FY17, due largely to the prize money, including $500,000 from our Golden Casket lotteries business to the
inclusion of six monthsé contribution fr om MateeFoundaton kealthcare graueis QueensiandinoFi8ng t he combi nat i

In August 2018, Tabcorp announced a $600,000 package to assist drought affected

In FY18, our support was in the form of: farmers and communities in Queensland and New South Wales. The package included <
A Management costs of $589,200 for overseeing and managing community cash donations and free advertising for drotg
programs, including through the Charitable Games team. Racmg TV and radio channels. T'abcorp also dollar-matched gmployge dona_tlons and =
_ _ ) o fundraising efforts for drought relief. The Golden Casket lotteries business directed 5
A Cgsh donations of $545,369, including matched employee fundraising (excludes $500,000 from unclaimed prize money to the Queensland Drought Appeal, bringing the 9
third party leverage). Groupbds total contribution to drought relief
A In-kind giving of $193,637, mainly via advertising on Sky Racing. 8
A Time spent by employees of $87,408 for volunteering activities. - . &
pent by empioy 9 Data verification 3
A Leveraged support from third party donations of $453,922, the majority of 2018 =
which is from employees. Tabcorpds community contributli ecor de
classified in accordance with the London Benchmarking £BEI
These donations are in addition to the $2.8 billion in taxes, community contributions Groupds globally recognised me | . Ta
and industry funding that our businesses generated in FY18 through our industry charitable donations were verified by the London a LBG AU & NZ
arrangements, licences and taxation (refer page 6). Benchmarking Group.

INIANIVLHT L
319ISNOdSTxh

Tabcorpbs voluntary contributions
and leveraged support

.
=z
$1,870K Source of Tabcorpés voluntar fauseareassiulppoiroes by Tabcorpds contr
@)
i Other z
Time ) 6% =
$1,297K _ 5% Education °7° g
In-kind 4% 5
10% Management .
costs Environment -
$796K 31% 9% >
~
T
Health 2
59% m
Cash* Social welfare ]
FY16 FY17 FY18*
= Direct =
Leveraged -
* FY18 includes Tatts from * Includes leveraged support from third party donations. 5
14 December 2017 . . o
11 Tabcorp Corporate Responsibility Review 2018 o



COMMUNITY

Charitable Games

Initially established by Tatts, the Charitable Games team provides expertise,
technology solutions and innovative products that support charitable organisations in
their fundraising endeavours. Tabcorp provides its technology, people and marketing
resources to support the activities of the 50-50 Foundation.

50-50 Foundation

Tabcorp has a partnership with 50-50 Foundation, which is a registered Australian
charity that supports charities with their fundraising programs. Tabcorp provides its
technology, people and marketing resources to support the activities of the 50-50
Foundation.

Since establishment in 2012 with the support of Tatts, and now Tabcorp, the 50-50
Foundation has operated more than 300 charity raffles and lotteries and raised
significant funds for over 200 Australian charities and sports foundations.

The Foundation is governed by a pro-bono board and currently operates the 50-50
Charity Raffle and Play For Purpose which are powered by Tabcorp technology.

50-50 Charity Raffle

The 50-50 Charity Raffle gives sports fans and the public the chance to play for large
cash prizes while supporting local charities. The 50-50 Foundation works with sporting
clubs and charity partners to host fundraising raffles at large sporting events.

The 50-50 Charity Raffle now has over 25 sporting partners across the AFL, NRL,
Super Rugby, Big Bash, racing and A-League. In FY18, Tabcorp team members and
community volunteers conducted 144 charity raffles across Queensland, New South
Wales and South Australia raising over $370,000 for independent Australian charities.

Play For Purpose

Play For Purpose was launched with the support of Tatts in November 2017, and is the
first charity lottery of its kind in Australia. Play For Purpose enables participants to play
for prizes while supporting their favourite cause. The first Play for Purpose draw was
conducted in September 2018 with approximately 100 charities participating. Further
games are being organised and will be launched in FY19.

5050foundation.net.au

5050charityraffle.com.au

playforpurpose.com.au

12
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