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ABOUT THIS REVIEW CONTENTS

Overview

This is Tabcorpôs third Corporate Responsibility Review.  The Review sets out the 

corporate responsibility activities of the Tabcorp Group for the financial year ended 30 

June 2018.  

The Tabcorp Group (Tabcorp) comprises Tabcorp Holdings Limited, a public company 

listed on the Australian Securities Exchange, and its wholly owned subsidiaries.

This Review is for the period 1 July 2017 to 30 June 2018 (FY18).  It includes six and 

a half months of data and information from Tatts Group Limited (Tatts) following the 

Tabcorp-Tatts combination which became effective on 14 December 2017

(Combination) and resulted in Tatts becoming a wholly owned subsidiary of Tabcorp 

(Combined Group). 

This Review is available on Tabcorpôs website at tabcorp.com.au. Tabcorpôs website 

is updated to provide up-to-date information about Tabcorp and its corporate 

responsibility activities, and supplements the disclosures in this Review.

This Review should be read in conjunction with other documents and disclosures 

published by Tabcorp on its website, including Annual Reports, Corporate Governance 

Statements, key governance policies and associated documents.

This Review was prepared using the Global Reporting Initiative (GRI) Sustainability 

Reporting Standards 2016 and is ñGRI-referencedò. Refer to the GRI Content Index in 

the Appendices for information about the extent to which Tabcorp has applied the GRI 

Standards and where relevant disclosures are cross-referenced.

Date of Review

This Review was published in 

December 2018.

Corporate information

Tabcorp Holdings Limited (ABN 66 

063 780 709) is a public company 

limited by shares that is incorporated 

and domiciled in Australia, and listed 

on the ASX under the code TAH.

Copyright

Information in this report has been prepared by Tabcorp, unless 

otherwise indicated. Information may be reproduced provided it 

is reproduced accurately and not in a misleading context. 

Where the material is being published or issued to others, the 

sources and copyright status should be acknowledged.

Currency

References to currency are in 

Australian dollars unless 

otherwise stated.

Front cover: TAB on-course customer service team members ask customers who look under 25 
years of age for their identification as part of our enhanced customer monitoring and supervision 
measures to prevent minors from gambling.

http://www.tabcorp.com.au/


3 Tabcorp Corporate Responsibility Review 2018

MESSAGE FROM THE CEO

IN
T

R
O

D
U

C
T

IO
N

C
O

M
M

U
N

IT
Y

W
O

R
K

P
L

A
C

E
G

O
V

E
R

N
A

N
C

E
R

E
S

P
O

N
S

IB
L

E
 

E
N

T
E

R
T

A
IN

M
E

N
T

E
N

V
IR

O
N

M
E

N
T

S
T

A
K

E
H

O
L

D
E

R
S

A
P

P
E

N
D

IC
E

S

Tabcorp has a long history of supporting communities in times of hardship. The drought 

currently affecting eastern Australia is having a significant impact on communities in 

Queensland and New South Wales that we work closely with. In August, Tabcorp 

announced a $600,000 drought relief package. The package included donations and 

free advertising for drought relief charities across Tabcorpôs Sky Racing TV and radio 

channels. We also dollar-matched employee donations and fundraising efforts for 

drought relief. The Golden Casket lotteries business directed $500,000 from unclaimed 

prize money to the Queensland Drought Appeal, bringing the Groupôs total contribution 

to drought relief to over $1.2 million.

In FY18, we were recognised for the third successive year as an Employer of Choice by 

the Workplace Gender Equality Agency. We also conducted our annual gender pay gap 

analysis which found there was no pay gap in like-for-like roles across the Combined 

Group. We have recently finalised new policies for inclusion and diversity, flexible work 

and parental leave to support our commitment to gender equality.

Through the Combination we have strengthened our commitment to delivering 

responsible entertainment solutions. We enhanced our customer monitoring 

supervision measures to ask any customers who look under 25 years of age for 

identification. The Lotteries business received Level 4 Responsible Gambling 

Accreditation from the World Lottery Association recognising its leadership in 

responsible gambling.

While our greenhouse gas emissions and energy use increased in FY18, this was due 

to the addition of the Tatts businesses for the six months to 30 June 2018. We reduced 

our environmental impact for our Melbourne operations by moving to new premises 

with a 5.5 star NABERS energy rating and Green Building Council of Australia five star 

green star rating.

In FY19, our focus continues to be on bringing together the best of the Tabcorp and 

Tatts practices. We will continue to embed and refine our corporate responsibility 

framework in line with the Combined Groupôs new strategy, purpose, vision and values. 

We will also undertake a materiality assessment of the Combined Groupôs significant 

economic, environmental and social impacts to update our understanding of our 

stakeholdersô views of our key corporate responsibility impacts. 

David Attenborough

Managing Director and Chief Executive Officer

The 2018 financial year was a company-defining year for Tabcorp, having combined 

with Tatts in December 2017 to create a leading, diversified portfolio of gambling 

entertainment businesses. Since the Combination, we have prioritised the integration 

of the two businesses. We have made good progress, including establishing new 

leadership teams across the Combined Group and setting the foundations for a strong 

and aligned organisational culture. 

As this report was being prepared, we launched a new purpose, vision and values for 

the Combined Group. Tabcorpôs new purpose is excitement with integrity. We exist 

to create moments that engage and delight our customers, but do so sustainably and 

with integrity. Importantly, our goal is to share the benefits of our success with all of 

our stakeholders - our customers, people, industry partners, governments, 

shareholders and the community. 

Tabcorpôs vision is to be the trusted gambling entertainment company. This vision 

defines our values and our culture as we work together as one team to achieve this.

Corporate responsibility is critical to delivering on our new vision and purpose. It 

underpins the way we do business. We aim to set the highest standards for trust and 

integrity in every aspect of how we operate.

In FY18 we made good progress against our corporate responsibility framework. A key 

focus has been integrating the Tabcorp and Tatts businesses policies, activities and 

reporting across all five pillars of our corporate responsibility framework: community, 

workplace, governance, responsible entertainment and the environment. 

Tabcorp is a significant contributor to the community. In FY18 we contributed $1.9 

million in community donations and other support. This is in addition to the $917 

million we return to the racing industry, the $1,166 million in state and territory 

gambling taxes and GST, and $85 million in income taxes generated by our 

businesses in FY18.
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TABCORP IS A WORLD-CLASS, 

DIVERSIFIED GAMBLING 

ENTERTAINMENT GROUP.

$2.8 billion (ii) of taxes

and racing industry

funding in FY18

The largest financial

contributor to the

Australian racing industry

9,000+ venues, 

the biggest retail

footprint in Australia

More than 3 million

registered customers

More than 5,000

employees

$3.8 billion(ii) of

revenues in FY18

$7.2 billion of 

net assets

(ii) Includes contribution from Tatts from 14 December 2017.

The Tabcorp Group 

at 30 June 2018

Tabcorp is a leading Australian gambling entertainment company with 

a diverse portfolio of businesses, owning iconic market-leading 

Australian brands, and operating a unique multi-product, multi-

channel model across three businesses.

WAGERING

AND MEDIA

GAMING

SERVICES

LOTTERIES

AND KENO

(i) The UBET brand was integrated with the TAB brand in December 2018.

(i)
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Tabcorp has a national footprint with operations in each Australian state and territory and overseas operations.
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TABCORP IS A SIGNIFICANT ECONOMIC CONTRIBUTOR TO 

AUSTRALIA.

Tabcorp is a core part of the Australian gambling entertainment industry. Tabcorpôs 

operations underpin the sustainability of our racing industry partners and support the 

customer offer for newsagents and licensed venues. We have a rich lotteries and 

racing heritage, with our iconic Australian brands being an important part of social 

experiences enjoyed by many Australians. 

The Tabcorp businesses returned $2.8 billion to governments and industry 

stakeholders in FY18. These significant returns are reflective of a model which 

ensures the proceeds of our gambling operations support the Australian community.

As the largest financial contributor to the racing industry and a key contributor to the 

financial success of licensed pubs and clubs, and local newsagents, Tabcorpôs 

success has a direct impact on the racing industry, licensed venues, local business 

and the communities in which we operate. 

Taxes

Tabcorp is a significant taxpayer and returns a substantial amount of its revenue to 

benefit the community through the gambling taxes levied on its operations. Tabcorp 

has adopted the Board of Taxationôs Voluntary Tax Transparency Code, and the 

following documents are published under the Corporate Governance section of 

Tabcorpôs website.

ABOUT TABCORP
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Financial benefits to stakeholders

Through our industry arrangements, licences and taxation, Tabcorpôs business returned 

$2.8 billion in FY18 (including Tatts contributions from 14 December 2017) in the form of:

Å Returns to the racing industry of $916.8 million (FY17: $813.0 million).

Å State and territory gambling taxes and GST of $1,166.4 million 

(FY17: $406.3 million).

Å Income taxes paid and payable of $84.8 million (FY17: $45.7 million).

Å Commissions to our venue partners of $593.4 million (FY17: n/a).

In addition, Tabcorp also provided $1.9 million of community support in FY18 

(FY17: $1.3 million).

Shareholders

Tabcorp shareholders received dividends totalling 21 cents per share fully franked, 

equivalent to $422.5 million, in respect of Tabcorpôs FY18 operations and performance 

(for FY17: dividends totalled 25 cents and totalled $209 million).

$2.8 billion

Taxes and industry funding 

generated by Tabcorpôs 

businesses in FY18
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CORPORATE RESPONSIBILITY STRATEGY 

Oversight

The Board of Directors has oversight of Tabcorpôs corporate responsibility framework, 

which was approved by the Board in FY17.  The Board regularly receives reports from 

management regarding our performance and progress against our corporate 

responsibility framework.

The Executive Leadership Team receives recommendations and makes decisions in 

accordance with the Board-approved corporate responsibility framework.

The corporate responsibility program is managed by the Office of the Company 

Secretary, which is responsible for providing guidance and advice to business units to 

ensure corporate responsibility activities are undertaken in accordance with the 

framework.

Introduction

Our approach to corporate responsibility refers to the responsibility Tabcorp takes for 

the impacts of its decisions and activities on society and the environment. Tabcorpôs 

corporate responsibility strategy supports Tabcorpôs business strategy and vision to be 

the trusted gambling entertainment company.

Tabcorp established its corporate responsibility framework in FY17, and the 2018 

financial year was the first full year of operating under this framework.

Our corporate responsibility framework is founded on the five pillars of community, 

workplace, governance, responsible entertainment and the environment. 

The trusted gambling entertainment company
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FY18 highlights

The key highlights achieved under our corporate responsibility framework for FY18 are outlined below.  More detail can be found on the pages referenced below.

CORPORATE RESPONSIBILITY STRATEGY 

WORKPLACE

Employer of 

Choice for 

Gender 

Equality 
awarded by W GEA 

for  th i rd  

success ive year

Page 16

New gender 

diversity 

targets set 
for  the Board and 

senior  

management

Page 16

RESPONSIBLE 

ENTERTAINMENT

Additional 

responsible 

gambling tools 

and practices 

implemented
such as improved 

predic t ive 

customer analyt ics  

and on-course 

customer 

supervis ion

Page 24

Sky Racing was 

the major  sponsor 

of  the inaugura l  

Greyhound 

Adoption 

Program 

National 

Adoption Day
Page 25

GOVERNANCE

Integration of 

the Tabcorp 

and Tatts 

businesses
commenced 

December 2017 

fo l lowing the 

Tabcorp-Tat ts  

combinat ion

Page 21

Governance 

frameworks, 

policies and 

practices
are being 

combined to  adopt  

best - in-c lass 

outcomes for  the 

Combined Group

Page 21

ENVIRONMENT

Relocated the 

Melbourne 

of f ice to  a

new 5½ star 

NABERS 

energy rated 

building 
Page 27

Integrated 

measurement 

and reporting 

functions 
across Tabcorp 

fo l lowing the 

Combinat ion 

wi th  Tat ts

Page 27

COMMUNITY

Charitable 

Games
i s  now part  o f  

Tabcorp fo l lowing 

the Combinat ion 

wi th  Tat ts ,  and 

supports  the

50-50 

Foundation
Page 11

$1.9m
to ta l  

communi ty 

contr ibut ions (up 

44% f rom FY17) 

Page 12
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COMMUNITY
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COMMUNITY
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Our approach

Tabcorp has a long history of supporting the community. We are committed to making 

a positive contribution to our industry and charity partners, and through them, the 

broader community. We believe that supporting the wellbeing of the communities in 

which we operate is critical to our long term success. 

We have established key partnerships with a number of major Australian charitable 

organisations, such as the Prostate Cancer Foundation of Australia, OzHarvest, 

Starlight Childrenôs Foundation, Conservation Volunteers Australia as well as industry 

based charitable organisations such as the National Jockeys Trust. We manage a 

number of programs and events that allow us to engage with industry partners and 

enable our employees to contribute to the community.

FY18 highlights

Å Donations to charities and community organisations totalled $1.9 million (up 44% 

from FY17).

Å $500,000 donated from the proceeds of our Golden Casket lotteries business to 

the Mater Foundation healthcare group in Queensland.

Å Charitable Games is now part of Tabcorp following the Combination with Tatts, and 

supports the 50-50 Foundation in delivering the 50-50 Charity Raffle and Play-For-

Purpose.

FY19 focus

Å Continue to support our industry partners, and the broader community we operate 

in, through continuously improving our existing community and industry 

partnerships.

Å Review Tabcare, our community-employee engagement program, to align with the 

Combined Groupôs new values launched in early FY19.

Å Revise our community investment strategy and focus to align with the Combined 

Groupôs vision and purpose launched in early FY19.

¢ŀōŎƻǊǇ ǘŜŀƳ ƳŜƳōŜǊǎ ǳǎŜ ǘƘŜƛǊ ǾƻƭǳƴǘŜŜǊ ƭŜŀǾŜ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜ ά/ƻƻƪƛƴƎ ŦƻǊ ŀ /ŀǳǎŜέ ǇǊƻƎǊŀƳ ŀǘ hȊIŀǊǾŜǎǘΣ ƻƴŜ 
of our community partners.  Our team members work with OzHarvest chefs to prepare meals for those in need, while 
also building stronger team engagement.
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Tabcorp also makes other annual contributions from lotteries revenue and unclaimed 

prize money, including $500,000 from our Golden Casket lotteries business to the 

Mater Foundation healthcare group in Queensland in FY18.

In August 2018, Tabcorp announced a $600,000 package to assist drought affected 

farmers and communities in Queensland and New South Wales. The package included 

cash donations and free advertising for drought relief charities across Tabcorpôs Sky 

Racing TV and radio channels. Tabcorp also dollar-matched employee donations and 

fundraising efforts for drought relief. The Golden Casket lotteries business directed 

$500,000 from unclaimed prize money to the Queensland Drought Appeal, bringing the 

Groupôs total contribution to drought relief to over $1.2 million.

Community Donations

In FY18, Tabcorp contributed $1.9 million in donations to charities and local 

community organisations. This was a 44% increase on FY17, due largely to the 

inclusion of six monthsô contribution from the Tatts business following the combination. 

In FY18, our support was in the form of:

Å Management costs of $589,200 for overseeing and managing community 

programs, including through the Charitable Games team.

Å Cash donations of $545,369, including matched employee fundraising (excludes 

third party leverage).

Å In-kind giving of $193,637, mainly via advertising on Sky Racing.

Å Time spent by employees of $87,408 for volunteering activities.

Å Leveraged support from third party donations of $453,922, the majority of 

which is from employees.

These donations are in addition to the $2.8 billion in taxes, community contributions 

and industry funding that our businesses generated in FY18 through our industry 

arrangements, licences and taxation (refer page 6). 

FY16 FY17 FY18*
Direct
Leveraged

Tabcorpôs voluntary contributions 

and leveraged support

$796K

$1,297K

Health

59%

Education

4%

Environment

9%

Other

6%

Cause areas supported by Tabcorpôs contributions

Social welfare

22%

$1,870K

* FY18 includes Tatts from

14 December 2017

Management 
costs
31%

Cash*
54%

In-kind
10%

Time
5%

Source of Tabcorpôs voluntary contributions

Data verification

Tabcorpôs community contributions are recorded and 

classified in accordance with the London Benchmarking 

Groupôs globally recognised methodology. Tabcorpôs FY18 

charitable donations were verified by the London 

Benchmarking Group.

* Includes leveraged support from third party donations.
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50-50 Charity Raffle

The 50-50 Charity Raffle gives sports fans and the public the chance to play for large 

cash prizes while supporting local charities. The 50-50 Foundation works with sporting 

clubs and charity partners to host fundraising raffles at large sporting events. 

The 50-50 Charity Raffle now has over 25 sporting partners across the AFL, NRL, 

Super Rugby, Big Bash, racing and A-League. In FY18, Tabcorp team members and 

community volunteers conducted 144 charity raffles across Queensland, New South 

Wales and South Australia raising over $370,000 for independent Australian charities.

Play For Purpose

Play For Purpose was launched with the support of Tatts in November 2017, and is the 

first charity lottery of its kind in Australia. Play For Purpose enables participants to play 

for prizes while supporting their favourite cause. The first Play for Purpose draw was 

conducted in September 2018 with approximately 100 charities participating. Further 

games are being organised and will be launched in FY19.

Charitable Games

Initially established by Tatts, the Charitable Games team provides expertise, 

technology solutions and innovative products that support charitable organisations in 

their fundraising endeavours. Tabcorp provides its technology, people and marketing 

resources to support the activities of the 50-50 Foundation.

50-50 Foundation

Tabcorp has a partnership with 50-50 Foundation, which is a registered Australian 

charity that supports charities with their fundraising programs. Tabcorp provides its 

technology, people and marketing resources to support the activities of the 50-50 

Foundation.

Since establishment in 2012 with the support of Tatts, and now Tabcorp, the 50-50 

Foundation has operated more than 300 charity raffles and lotteries and raised 

significant funds for over 200 Australian charities and sports foundations. 

The Foundation is governed by a pro-bono board and currently operates the 50-50 

Charity Raffle and Play For Purpose which are powered by Tabcorp technology.

5050charityraffle.com.au playforpurpose.com.au5050foundation.net.au
































